Domestic Refuse Local Performance
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200 access problems
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mechanical problems
100
i No Dom props not collected on scheduled day due to
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0 i No Dom props not collected on scheduled day due to
May-08 Jun-08 Jul-08 Aug-08 other reasons
Trade Refuse Local Performance
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Garden Waste Local Performance
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M No Garden waste props not collected on scheduled day

40 due to access problems

30 H No Garden waste props not collected on scheduled day

20 due to mechanical problems
i No Garden waste props not collected on scheduled day
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% of households with garden waste collection

Aug-08
Total properties = 7241

0.2 Total awaiting delivery = 53
0.15 Total registered interest = 908
- — o o e
0.05 =% of households with garden

waste collection

Target 39539 39569 39600 39630 39661
0809

Currently 12.77 %

Target 15%

Predicted 14.39% with current figures
(based on 56,995 properties)

Grounds Maintenance Local Performance

1.2
1 H % scheduled grass cutting completed on time to
acceptable standard
0.8
H % scheduled hedge cutting completed on time
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0.4 i % scheduled shrub beds cutting completed on time
0.2
H % scheduled tree cutting completed on time
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Street Cleansing Local Performance
1.2
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H % of scheduled Zone 3 Cleansing completed on time

H % of scheduled Main Road litter picking completed on
time

id % of scheduled Zone 1 cleansing completed on time

H % of litter bins outside town centres emptied on time

i % of toilets cleaned to an acceptable level




Transport Local Performance

H % of vehicle servicing provided within 7 days of
scheduled date

H MOT Pass rate of LGV vehicles

M MOT Pass rate of LCV vehicles

M % of LGV vehicles meeting smoke emission tests

M % of LCV vehicles meeting smoke emission tests
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No of Working Days Lost due to Sickness Vehicle Breakdowns
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12 - divided by No of Employees breakdowns in
Yard
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® ® " o o breakdowns out
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4 Total number of working days lost due to sickness
k39661 absence divided by no of employees
5 Current No of Emp  Long term sick
Refuse 59 0
Grounds 13 1
0 - ' ' Streets 19 2
Refuse Sick Grounds Sick Streets Sick Transport Bus Spt Sick Ops Mgr/Enf Transport 6 0
levels levels levels Sick levels Levels Off Sick Bus Spt 7 1
levels Ops Mgr 2 1
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Missed Collections via RMS Calls
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H No dom props missed collection calls

H No repeat calls for missed dom props

i No trade missed collection calls

H No repeat calls trade props

H No garden waste missed collection calls

M No repeat calls for garden waste props
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Official Complaints (via Lagan)

M All complaints to be
responded to within 10
working days (via Lagan)
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