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Ooooooo=0o0al - eDDkOOOOLocalityllIService



[NLead OfficerllllJService Providerll[lRisk



[JlJstart (Date)
UJEnd (Date)dPriority (H/M/L)
[LWHO in teamll[JCompletion
DatellllISepllllOctUIINov DecHUAprHH Ma yHUHJunOOJu lUUHAugHSept LHHOct ob
erl I MarchllTApri1lJunellllJul yl I August

[llSeptemberlll INovemberl [ IDecemberl [ ]Januaryl [l JFebruary [llService

Review (By Client Group)llllllHomelessll [ IDomestic Violence!llJHome
Improvement Agencies (HIA's)



[llEx OffendersllIDrug and Alcohol Services[ll[IMental Health



[l[l0lder PeoplellllLearning Disabilitiesll [ JHomeless

FamiliesllPriority /HUHIIODEOOODE LM

[l[llDonna FernlllAble

[JllLong Street

[lllService No

[IlIlContract No rc,c,c,c,c

[JllThe BeecheslllJKennet ([lllAbbeyfield Bradford on Avon Society
Ltd."[[JAbbeyfield Chippenham Society Ltd..[l/Abbeyfield Malmesbury and
Tetbury Society Ltd."[l/Abbeyfield Society (Salisbury) Ltd"[lAbbeyfield
Society Warminster Ltd."[[/Abbeyfield Trowbridge Society Ltd.+[[JAbbeyfield
Westbury & District Society Ltd.-[l[lAlabare Christian Care Centresll /| /Amber
Foundation



[Il'/Anchor Trust



[JlJAshley Homesl[lJBeacon Youth Trust$[lIBristol Churches Housing
Associationl/ ] Brodie Family Trustll/Bromford Housing GrouplllJCalne
Welfare CharitieslllICarr Gomm Society LtdllllJCornerstones UK Ltd
[lllICornish MrllllCountry and Rural Enterprisesll/Drugs & Homelessness
InitiativellllllDunraven-[lIEnglish Churches Housing Group



[I'lGuinness Trust



[l[lHavery Mrs A

[JlHousing 21

[l Inspire Ltd!llJJephson Homes Housing AssociationlllJohn Grooms Housing
Associationl/Keiron Starns Care.[lJKnightstone Housing AssociationlIlIlIMACA



[[lMcNabb Mrs LIl Mencap North & West Wilts.[l[IMencap South Wilts Housing
and Support ServicellllIMilbury Care Services[[l[INew Era Housing
Association!llJOrdinary Life Project Associationll/Parsonage Mrs
JIPilgrim Homesl[[/Raglan Housing Associationll/Rethinkl[/J/Richmond
Fellowshipé&llRidgeway Community Housing Association,[[JSalisbury City
Almshouse & Welfare CharitiesllJSalisbury District Council [llSalisbury
Trust For The HomelesslllJSalisbury Womens RefugellllllSarsen Housing
AssociationllJSomer Community Housing TrustllllISplitzlllJStockton
Almshousesll ] JStonham Housing AssociationllJJTurning Pointll[JUnited
Responsel [ [TWCC Adult Placement Scheme-[lWest Wiltshire Housing
Society%llllWestern Challenge Housing AssociationlllWestlea Housing
Association ([IlWiltshire County Council Adult
PlacementllTogether#[l[lAbbeyfield Society Bradford on AvonllAbbeyfield
Society Chippenham'll|/Abbeyfield Malmesbury & Tetbury Societylll]Alabare
The Summit, CalnellJAlabare Enable Floating Support)[llAlabare Barnabas
House, Hostel -Salisbury([llAlabare Damascus House, Hostel
Salisbury#llJAlabare Hostels - Ruth House HostelFllJAlabare Faith House 12a
Northgate St Kennet Action for Single HomelessHl[[JAlabare Luke House 16
Northgate Street Kennet Action for Single Homelessl[/JAlabare Ruth House
KASH2[[IlAlabare Damascus House Annex, Move on - Salisbury:[l[lAlabare
Homelessness Resettlement and Home Support service3ll/Alabare Move on
accommodation for Homeless familieslllI]Alabare Eden House,
Tidworthé&l[/Alabare Hope House 11 Dixon Way, CalnellllllAlabare Jubilee

Close ([IIlAlabare Wyndham Rd, Salisbury LD project!lllAmber Bythesea Lodge
Accomodation-[lJAnchor Trust Sheltered (Wilts)Kyngeston Court*[/JAnchor
Trust Sheltered (Wilts)Offers Court)l[JAnchor Trust Sheltered (Wilts)St
Clements) [l /Anchor Trust Anchor Staying Put Salisburylll/Ashley Homes
Dennis HouselllllAshley Homes John Baker HousellllllAshley Homes Springers
HouseOlllAshley Homes Shaftesbury Court Supported Housing ([I/Beacon Youth
Trust South Wiltshire Foyer;[[IBeacon Youth Trust South Wilts Foyer Move
On Montague HouselllllIBristol Churches Canal Road-[l[IBristol Churches
Victoria Road-[I[IBristol Churches Warwick Close [l Brodie Family Trust
Frowds House"[l[IBromfield Housing Newcroft Gardens[ll[ICarr-Gomm -
Springfield FlatlllCarr-Gomm - Springfield HousellllCarr Gomm - Rockbourne
House-[lICorner Stones 104 Mortimer Street, TrowbridgellllCorner Stones 13
Longfield RoadllllCorner Stones 32 Burnett RoadlllIlCornish Mr - The Red
House'llICARE Supported Living Floating Support.[l[IDHI West Wilts & Mendip
Drug & Alcohol SupportllJDunraven 12 Bourne AvellllllDunraven 20 Bourne
Ave#[lJDunraven Lodge flat 1, 6 Bourne Ave#[lDunraven Lodge flat 2, 4
Bourne Ave#ll[lDunraven Lodge flat 2, 6 Bourne Avef#lllDunraven Lodge flat 4,
6 Bourne Ave ([IJEnglish Churches Stanford Court, Devizes#[l[lGuinness Trust
Castle Lane, Devizes'l[lllGuinness Trust Elizabeth House, Devizes)[lllGuinness
Trust Avondown Court, Trowbridge



[lllHarvey Mrs Al!lJJHousing 21 Frederick Taylor Court'l[lHousing 21 Hedley
Davis Court Salisbury-[lJHousing 21 Ludlow Hewitt CourtllllInspire - East
Gomeldon RdlJlInspire - Hollows Close!llllJephson Homes Teazle Ground
CourtllllJohn Grooms Wylye LodgelllllIStarns Kerion - Care [[IKnightstone HA
Knightstone Courtlll[lIKnightstone HA Smiths Yard [I[IKnightstone HA SWISH
North Wilts+[[/Knightstone HA West Wiltshire Womens Refugel[[IMACA Angel
Yard"[l[IMcNabb Mrs L 5 All Saints Crescent-[l[IMencap NW 1-3 Sidneywood
Court,[llMencap NW Supported Living 10 Lavender Close)l[lMencap NW
Supported Living 6 Morley Field-[[Mencap NW Supported Living 6 Sidneywood
Court)llIMencap NW Supported Living 68 Heathershaw*[l[IMencap NW Supported
Living 9 Melrose Closeé&llIMencap NW Supported Living Arras Closeé&ll Mencap
NW Supported Living East Street"[[Mencap NW Mencap Floating

Support ([LIMencap NW Residential - Westbourne Road'llllMencap NW
Residential - Vicarage Street (JLlMencap NW Residential - West Ashton
Road#[llMencap NW Residential Kingsley Road:[Mencap SW Supported Living
30 Jaggard View Sutton Services*[[Mencap SW Supported Living 32 Jaggard
View ([ Mencap SW Supported Living Glenmore Roadé&l [ Mencap SW Supported
Living Milton Road$lMencap SW Supported Living Threeways.UMencap SW
Mencap Domicilary & Floating Supportll[Milbury St Edmunds Churché&ll New
Era LD Outreach Service - 50 weeksé&ll[INew Era LD Outreach Service - 52
weeksl[ [ INew Era QueenswayllINew Era Rabley Wood Viewlll[New Era Studley
GreenllIIIOLPA Barton Lodge, TrowbridgelllIlIOLPA Longcroft Road
112*[JParsonage Mrs J 28 High Street Ludgershalllll/Pilgrim Homes Leonora
Home Chippenham - Sheltered6l[J[Pilgrim Homes Leonora Home Chippenham -
Very ShelteredllllRagalan HA Pembroke HouseS$[lJRagalan HA Raglan Court
Russell RoadllllRethink Christie Miller Road 370l [/Rethink George
Streetll I/ Rethink Sydney House ([I/Richmond Fellowship Wood Lane
Chippenhamé&l[IRichmond Fellowship Wood Lane outreach"llRidgeway Staying
Put (North Wilts) ![llRidgeway Staying Put (West Wilts))[JJRidgeway Anchor
Staying Put (North Wilts) $[IRidgeway Ridgeway House Safe House
28[JRidgeway Wansdyke House Safe House 1[l[JRidgeway Kennet Care And
RepairOllRidgeway Hillsborough House Homelessness hostels3[/Ridgeway
Homelessness hostels 28A St Margarets Mead8llRidgeway Homelessness
hostels 31 Johnson Way,Roberts Rd.,[l[IRidgeway Homelessness hostels
Bricksteed Ave,[lJRidgeway Homelessness hostels Hallgate HouselllllRidgeway
Colston Road FlatsWlliSalisbury City Almshouse & Welfare Charities
Sheltered Housing - Blechyndens AlmshousesdJllJSalisbury City Almshouse &
Welfare Charities Sheltered Housing - BrickettsIllISalisbury City
Almshouse & Welfare Charities Sheltered Housing - BrymptonKlllSalisbury
City Almshouse & Welfare Charities Sheltered Housing - Eyre
HouseQlllSalisbury City Almshouse & Welfare Charities Sheltered Housing -
Gloucester HouselllJSalisbury City Almshouse & Welfare Charities Sheltered
Housing - Hardy HouseSlllSalisbury City Almshouse & Welfare Charities
Sheltered Housing - Husseys AlmshousesY[lllSalisbury City Almshouse &
Welfare Charities Sheltered Housing - Sarah Hayters
AlmshousesSl/JSalisbury City Almshouse & Welfare Charities Sheltered
Housing - Taylors AlmshousesQllllSalisbury City Almshouse & Welfare
Charities Sheltered Housing - Trinity HospitalX[llSalisbury City Almshouse
& Welfare Charities Very Sheltered housing - Steve Biddle
House2lllSalisbury District Council Community Alarm Service,[llISalisbury
Trust For The Homeless Rowan House.[llSalisbury Trust For The Homeless
Pembroke Road.[lJSalisbury Trust For The Homeless The Valley
35.000Salisbury Trust For The Homeless Westwood RoadlllllSalisbury Trust For
The Homeless Woodside Road 45'l[lllSarsen Lifeline general needs
tenancies%ll/Sarsen Very Sheltered - Crammer Court=[JSomer Community
Housing Trust Young Persons Supported Hou<llllJsinglllISplitz Parenting
AlonelllJstockton Almshouses Trustll/JStonham The Halve
Trowbridge'llJ[Stoneham Probation Resettlement Servicell[JTurning Point



Clarence Court-llJTurning Point Outreach Service)llJUnited Responce Field
View, Chippenham 36+ JUnited Response Trowbridge Supported Living/[JOWCC
Adult Placement Scheme - Supported LodgingsS$SHIWWHS Poulton Supported
Living SchemeS$S[IIWWHS Lifeline Community Alarm Service+l[IWWHS Floating
Support Learning Difficulties[lIWestern Challenge Kings Court#[[lWestern
Challenge Marlborough Court [[Western Challenge Waverley CourtllWestlea
AvonsidellllWestlea Redland 72011 Westlea Wood Lane 4+l Westlea Chippenham
& District Womens Refuge8l[Westlea Chippenham & District Women's Refuge -
Satellite'llWestlea Mother & Baby supported housing-lllWestlea Mother &
Baby Outreachll [ WCC Bradley Road 55allllllINCC Meadow Viewllll[lAngel Yard,
Marlborough, [l lYes
[1124/03/2005
[1106/12/2004
[1106/09/2004
[1124/02/2005
UNorth WiltslUUSouthUULD [lHomeless [B,B,B,B,B

LA, A, A, A, AlLIINesEL)C, D, C, C, coc, ¢, ¢, ¢, cllB, B, B, B,
BRUOUB, B/A, B, B, CUUULD, Supported Living COOJC, D, D, C, cUOUOC, B, C, C,
BOIICc, ¢, B, B, cOutc, B, B, B, CLIIB, B, B, B, C



UULD, Homelessl11/07/2005 (18 Oct 2005) & lllRethink Mental Health
Floating SupportUlOMHOIIC, B, B, B, C, BUINorth/West WiltsUOUUAIL
WiltshirellllllNorthllllOlder People [[[llWest +[ [ IWWHS Sheltered older people
block contract [lllPasslllIWWHS Hardwired

rc,c,B,cC,C

Lc,c,c,c,C .l Westlea sheltered older people block contract [l Domestic
Violence c,c,c,c,B



[l Mother & Baby [IIB,C,C,C,BlJ120th December 2005 [IB,B,B,C,ClJSouth
UJc,s,B,B,C LJULD

tc,c,c,Cc,C,lIsSDC Sheltered Block Contract )[lISarsen Sheltered Housing
Block Contract

[a,B,B,C,C [l West & North IIHIALIRB,C,B,B,B

wWest WiltslllJKennet

LB, B, B, B, B, B, B,B,B,CllLead LULOClient
LOOQAFLIIIActionllllIB, B, B, BLLLB, C, B, BLILIIC,C,B.CLILIIC,C,B,C



A, A,B/A,B/A,
Ja,A,B/A,B/RA00OC,C,C,cO00Dp, D, D, cOl A, A, A,BOOIC,B,B,C

uic, ¢,
tob,
toAa,
toAa,
tdc,
toAa,
tiB,

4
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4

4

4
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BUOA, A, A, Alllll'To be Undertakenl L
BUUULD/MHOCounty5U0SUPPORTING PEOPLE: SERVICE REVIEW

PROGRAMME 2004-2005=[1SUPPORTING PEOPLE: 2006/07 STRATEGIC SERVICE REVIEW
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H = Intensive Service Review visit, including total evaluation of the
QAF; Strategic Information etc

M = Service Review (including visit) which applies a sampling policy
targetting specific areas. A medium priority is the minimal rating where
a QAF 'C' grade has yet to be achieved.

L = Desk Top exercise which relies on an analysis of supplied information
and following which it would be expected no visit would be required.<[]
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Risk rating to be achieved from undertaking DACS Risk Assessment
following completion of Service Review<[] [
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Grades relate to each standard of the QAF: Depending on date of the

assessment, four or six standards will have been evaluated<[l] HCOOOC]
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