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Summary of Report

An objection has been received from Malmesbury Town Council with regard to the location of
the Malmesbury Taxi Rank in the Cross Hayes outside the Town Hall.  Instead a new proposal
has been received for a taxi rank provision in Market Cross, Malmesbury.

The Committee is asked to make decisions on both the objection and the new proposal.

Officer Recommendations

That the Committee:

a) Revoke the Order made in September 2006 that appointed the Hackney Carriage
Stand in Cross Hayes, Malmesbury.

b) Approve the advertisement of a proposal to appoint a Hackney Carriage Stand in
Market Cross, Malmesbury and subject to no valid objections being received,
authorise the Legal Services Manager to make an Order appointing the land
shown on the Plan in Appendix 7, as a Hackney Carriage Stand.

c) Agree that the revocation in (a) above not be implemented until such time as the
Order appointing the new Hackney Carriage Stand in the Market Cross has been
made.

Other than those implications agreed with the relevant Officers and referred to below, there are no other
implications associated with this report.

Financial
Implications

Legal Implications Community &
Environmental

Implications

Human Resources
Implications

Equality &
Diversity

Implications

Yes None Yes None None

Contact Officer Jo Tarry:   Licensing Officer:   01249 706438:     jtarry@northwilts.gov.uk



1. Introduction

1.1 The Committee consider the objection that has been received by Malmesbury Town
Council to the Hackney Carriage Stand located outside the Town Hall, Cross Hayes,
Malmesbury.

1.2 In light of this objection, the Committee is requested to either:

1.2.1 Revoke the appointment of this Hackney Carriage Stand or to carry on with the
marking of the Stand outside the Town Hall, Cross Hayes Malmesbury.

1.2.2 If the current stand is to be removed, agree that the Hackney Stand be re-sited in the
Market Cross, Malmesbury in the location shown in Appendix 7.  If so, this proposal
will be advertised in the local paper and formal notice given to the police.  In the event
that objections are received, the matter will be referred back to this Committee for
them to decide whether to confirm this appointment.  If there are no objections, within
28 days of the public notice, then the stand can be formally appointed.

2. Options and Options Appraisal

2.1 In considering the objection the Committee has a number of options:

2.1.1 Maintain the appointment of the Hackney Carriage Stand in Cross Hayes,
Malmesbury.

2.1.2 Taking into consideration the objection received, revoke the appointment of a
Hackney Carriage Stand in Cross Hayes, Malmesbury.

2.1.3 If the Cross Hayes stand is to be revoked, agree that a Hackney Carriage Stand to be
appointed in the Market Cross, Malmesbury can be advertised in the Gazette and
Herald.

3. Background Information

3.1 On 21 October 2003, Malmesbury Town Council, Wiltshire Constabulary and
Wiltshire County Council were all consulted on the proposal for 2 spaces for Hackney
Carriages outside the Town Hall in Cross Hayes.

3.2 In October 2003, Malmesbury Town Council agreed to two spaces being located
outside the Town Hall for Hackney Carriages at their Accounts Policy and Public
Health Relations Meeting on 30 October 2003.  No adverse comments were received
by the Police or Wiltshire County Council.

3.3 On 6 September 2004, the Personnel, Licensing and Administration Committee
agreed to the proposal for the two spaces outside the Town Hall and the proposal
was subsequently advertised in the Gazette and Herald on 16th September 2004, and
no objections were received.

3.4 This project has been a lengthy process.  After the proposal was agreed North
Wiltshire District Council were informed that the Cross Hayes car park was due to be
resurfaced and remarked, hence the two / three year delay in finalising this provision.

3.5 Since 2004, the local taxi trade have utilised this area to ply for hire at the discretion
of the then Traffic Wardens and now the Parking Attendants, although since



September 2006 and the decriminalisation of parking a local Order from North
Wiltshire District Council has been in place allowing them to legally do so. (See
Appendix 1).

3.6 In August 2007, North Wiltshire District Council were notified by Wiltshire County
Council  that the Cross Hayes car park is no longer in future plans to be resurfaced,
and agreement was reached with Wiltshire County Council to mark out the Hackney
Carriage Stand.

3.7 Since this decision, on 14th August 2007 an objection has been received via email to
the agreed proposal taking place. (Appendix 2)

3.8 After discussions with Malmesbury Town Council, a local taxi firm and officers of the
District Council Licensing Team it was agreed that a new proposal for two spaces in
the Market Cross outside the Charity Shop and Travel Agency should be considered
as an alternative.

3.9 On the 3rd October 2007, consultation letters were sent to Wiltshire Police, Wiltshire
County Council, Malmesbury Town Council, Parking Services (North Wiltshire District
Council) and affected business in the Market Cross. (Appendix 3)

3.10 Positive feedback has been received from Parking Services and Wiltshire County
Council.  Malmesbury Town Council has agreed to the proposal with a further
provision for a space in the Cross Hayes.  (Appendix 4).  This proposal request that
provision of a space in Cross Hayes is still provided.  However, it is the view of
Officer’s that once provision is granted for a Hackney Carriage Stand in Market
Cross, the Taxi Trade would not wish to use a space in Cross Hayes.

3.11 An objection to the proposal has also been received from Dorothy House.  (Appendix
5).  This objection could be addressed by creating one space as a Hackney Carriage
Stand and one space as a waiting rank.

3.12 A letter was sent to Dorothy House proposing the above change.  A response was
received from Dorothy House on 19th November 2007 (Appendix 6) to the proposal of
one Hackney Carriage space and one waiting rank space asking the Council to
reconsider this proposal.

4. Implications - Financial

4.1 To date approximately £500 has been spent on advertising the original Cross Hayes
proposal.

4.2 Numerous Officers have been involved in this proposal over the past few years and a
lot of hours have been spent trying to get this particular provision finalised.

4.3 To advertise a new proposal will result in a further £500 being spent.

5. Implications – Community and Environmental

5.1 The proposed rank provides a place for taxi operator’s of Malmesbury to ply for hire.
This is a provision that the trade have been waiting for for approximately three years
as there has never been any provision provided in the past.



Appendices:
• Appendix 1 – Local Order - North Wiltshire District Council
• Appendix 2 – Objection by Malmesbury Town Council
• Appendix 3 – Consultation Letter
• Appendix 4 – Further Proposal for Additional Space in

Cross Hayes
• Appendix 5 – Letter of objection from Dorothy House,

Malmesbury
• Appendix 6 – Further Letter of Objection from Dorothy

House
• Appendix 7 – Location Map for Hackney Stand in Market

Cross
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