NHS Funded Patient
Transport Survey

Wiltshire Non NEPTS Users




Q1: If you are a patient or responding on behalf of a patient please provide us with
the first part of your postcode e.g. GL3 or TA9.

SNI1 mSNgSN1BSN15SH1QSN14SP4SP3 a1z BAT12 sen
BA14 SNS8



Q2: In which area is your GP practice based?
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Q3: Are you someone who has used NHS funded non-emergency patient transport
in the last year
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Q3a: If you have said yes to Q3 are you:
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Q4: Are you? (you may tick more than one box)
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Q5: Eligibility is currently based on medical condition, what other factors do you
think need to be taken into consideration? (for each factor please select yes, no or
don't know)
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Q6: People who are able to make their own way to or from other appointments

including hospital (e.g. driving themselves, being driven by friends, neighbours,
family or voluntary services, or able to use public transport) should normally be
assessed as NOT eligible for NHS funded non-emergency patient transport (tick

one)
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Q7: NHS funded non-emergency patient transport should be available only to

people who need it for a medical reason, that is, they cannot travel safely by any
other means (tick one)
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Q8: People should be entitled to NHS funded non-emergency patient transport if
they need help getting to and from the vehicle, that is, they have no particular
medical or mobility need for the transport journey itself (tick one)
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Q9: NHS funded non-emergency patient transport should not be available to
people if they are able to travel safely by private car or public transport (tick one)
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Q10: People who have a mobility vehicle, or similar, or who are in receipt of a

higher level mobility payment should also be eligible to receive NHS funded non-
emergency patient transport (tick one)
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Q11: The same eligibility assessment for NHS funded non-emergency patient
transport should be applied equally to all (tick one)
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Q12: Some people who are not eligible for NHS funded non-emergency patient
transport but who are either on a low income or in receipt of specific benefits may
be eligible to claim travel costs under the Healthcare Travel Cost Scheme (HTCS).
Are you aware of this scheme?
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Q13: If you have any suggestions or comments, including how we can support
people to make alternative plans to get to their hospital appointment rather than
rely on NHS funded non-emergency patient transport, please note them here.
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Q14: What is your Gender?
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Q15: Do you have a disability? (This means a physical or mental impairment
which has a substantial and long term adverse effect on your ability to carry out
normal day to day activities.)
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Q16: If you ticked yes and are happy to, please very briefly describe the
nature of the disability
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Q17: What is your age?
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Q18: How would you define your ethnic origin?
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