APPENDIX 4

NHT Public Satisfaction Survey Question: KBI 23 - Condition of highways
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NHT Public Satisfaction Survey Question: WCBI 02-The condition of pavements
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NHT Public Satisfaction Survey Question: WCBI 05-Provision of safe crossing points
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NHT Public Satisfaction Survey Question: WCBI 06-Drop kerb crossing points
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NHT Public Satisfaction Survey Question: TCBI 05-Helplines to find out about
roadwork’s

=& Your result

O - -
_ﬁ = e o . . I
8 @ 2 o - Low
o ;
® 40 - ~@- High
&
© Average
2009 201 2013 2015 2017

Survey Year

NHT Public Satisfaction Survey Question: HMBI 03-Condition of road markings
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NHT Public Satisfaction Survey Question: HMBI 06-Speed of repair to street lights
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NHT Public Satisfaction Survey Question: HMBI 07- Speed of repair to damaged
roads/pavements
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NHT Public Satisfaction Survey Question: HMBI 08-Quality of repair to damaged
roads/Pavement
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NHT Public Satisfaction Survey Question: HMBI 10-Weed killing on pavements and
roads
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NHT Public Satisfaction Survey Question: HMBI 12-Keeping drains clear and working
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NHT Public Satisfaction Survey Question: HMBI 13- Deals with Potholes and damaged
roads
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NHT Public Satisfaction Survey Question: HMBI 17-Undertakes cold weather gritting
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