Wiltshire Council

~—————=_ Where everybody matters
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Introductions




Introductions - volume

158 accepted introductions
since October 2018

% New co-ordinators begin taking introductions



INntroductions - sources

; . ot
19% were self-introductions *

M Professionals  ® Community members & Self introduction




INntroductions -
professional sources

Ve

The Health Trainer service has

provided the highest number
of professional LAC
iIntroductions so far
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Introductions - reasons
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Introductions - age & employment

m1to19 m20to34 m35to49  50to64 m65t074 m75to84  85t09%4

M Education / training W Employed FT / self-employed
© Employed PT / Casual employment  m Unemployed / volunteering / FT carer
m Long-term sick / disabled m Retired




Introductions - disabilities

H None M learning Physical ™ Learningand Physical




Introductions - gender

B Male ®Female M Transgender/non-binary : S59% Of
iIntroductions

were for

[+)
2 = women

40% I 48% 56% il 60% I 65% [l 63% [l 69% Il 79% | 59%

48%

Gender will be
monitored as
numbers
iINncrease, to see
if the current
association
with
coordinators'
gender is real
or coincidental




Introductions - ethnicity

m White: English/Welsh/Scottish/Northern
Irish/British

m White: Gypsy or Irish Traveller

1.3% _1.3%
1.3%

u White: Other White

8 Mixed/multiple ethnic group: White and
Black Caribbean

m Black/African/Caribbean/Black British:
African

W Black/African/Caribbean/Black British:
Caribbean
W Asian/Asian British: Indian

ixe d/multiple ethnic group: Other Mixed

m Other ethnic group: Any other ethnic group

W LAC - % White British m Census - % White British




Declined introductions







Activity - volume

125 people are currently
working with LAC
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ElNew co-ordinators begin taking introductions



Activity - Initial measures

On average, people starting
to work with LAC have...

A wellbeing score of 1.6 net positive
35/100 relationships in their life
Initial Wellbeing Line score (n=43) (n=26)
35%

Do you feel in control of your

o e And an
: | average Derby
ooy s nour Star score of
| 2.5/5 (h=46)

Do you feel confident abou g Do you feel part of your
the future?

Do you have the information
you need to help make
decsions in your life?

Do you feel able to share
your gifts/skills with others in
your community?

Do you feel in control of your
health and wellbeing?



Activity - Issues worked on

Working on
more than
one issue

o/

Working
on a
single
issue




Activity - Issues worked on

Impact groupings - volume
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Activity - Issues worked on

Detail - volume

Isolation 70~
Mental Health

Family

Health Condition
Employment

Long Term Health Condition

Homeless

54
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This chart also shows the variation
between the numbers of people
Introduced for an issue, and the

numbers who then go on to work

with LAC on that issue...
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Learning disability

Carer -67
Substance Abuse ML, 5
Anti Social Behaviour S5 m Working on
Physical disability E 7
Domestic Violence Ml 7 i Introduced for
Dementia H 4
prsD H Some issues, like domestic
Frailty M violence, were not a factor
; - at introduction, but were
Learning and sensory disability l picked up and worked on
|

Language barrier subsequently...
Stroke

Sensory Disability

e W



" 1hour and 15 mins_|

6 hours and 21
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24 people have closed their

work w

ith LAC since October 2018
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Caution: very small numbers - presented for interest only

Activity - change In measures

On average, people working
with LAC so far have...

An increased wellbeing Gained 3.3 positive hew

(n=6) relationships in th(eniz)hfe

score of 55/100

Initial Wellbeing Line score

38%
Subsequent Wellbeing Line score

. 55%

Do you have the information 3.4 Do you have people around

you need to help make | o can help you make a n d h ave a n
decsions in your life? S decisions?
o you know what is in your g y
ocal community that might S t a r SC O re
be useful?
Iag ment
R\ S improvemen
Do you feel confident about Do you feel part of your
the future? 32 community? Of O 7 to 3 3/5
- ’ L]

Do you feel in control of your (n - 5)
health and wellbeing?

Do you feel able to share
your gifts/skills with others in { 3.2
your community?

—8— Average initial scores —8— Average subsequent scores



Activity - bullding community links




Costs & Benefits




2019/20 projected caseload

Applying a linear increase to

the numbers of people
introduced to LAC indicates ~ __.-"
that c. 335 people will work .=~
with LAC, in total, in 2019/20 e

-

The same projection
100 method suggests that
e at FYE the LACs will
each be working with
around 31 people (280

25 people total)
0

50

=]

o e ued? WP 8?0 e o pe® e ® e (e

Given the annual projected spend, this equates to an
estimated average cost per person in 2019/20 of:

£1,188.91 ‘




Impact groupings - areas of cost / benefit

Skills
Economic persons = Housing Health &
activity care services security services , education \




Caution: experimental data - presented for interest only

Changes to service use

A preliminary estimate of the proportion of LAC
contacts that have resulted in changes to the person's
use of other services:




Example savings

..........
" *a
. e,

¥ Housing

*
..........
.....

Social

£ Economic
4 activity S5

qqqqq
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Costs/benefits Immediate fiscal value Value to:

GP visit £37 NHS

MH initial assessment £284 NHS

Volunteering £854pa Community

Care package (MH) £859 ASC

Rough sleeping (low estimate) f£4,668pa ASC, Police, Housing, NHS

Rough sleeping (high estimate) £20,128pa ASC, Police, Housing, NHS

mplied additional costs (base estimate) = £1,180
Implled pa savings (low estimate) = £5,522
Implied pa savings (high estimate) = £20,982




Example savings
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Economic
activity

-
......
--------

Costs/benefits Immediate fiscal value Value to:
Physical inactivity £8.17pa NHS
Social isolation £793.35pa Individual
Trip hazard removal £196.22pa NHS
Volunteering £1,280.76pa Community

Implied additional costs = £0
Implied pa savings (low estimate) =  £2,278.50




