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��Lead Officer���Service Provider���Risk



��Start (Date) 
��End (Date)���Priority (H/M/L) 
��WHO in team���Completion 
Date���Sep���Oct���Nov���Dec���Apr���May���Jun���Jul���Aug���Sept���Octob
er���March���April���June���July���August
 ��September���November���December���January���February ��Service 
Review (By Client Group)���Homeless���Domestic Violence!��Home 
Improvement Agencies (HIA's)



��Ex Offenders���Drug and Alcohol Services���Mental Health



��Older People���Learning Disabilities���Homeless 
Families���Priority���H���DF���DF ���M 
��Donna Fern���Able 
��Long Street 
��Service No 
��Contract No ��C,C,C,C,C 
��The Beeches���Kennet(��Abbeyfield Bradford on Avon Society 
Ltd."��Abbeyfield Chippenham Society Ltd..��Abbeyfield Malmesbury and 
Tetbury Society Ltd."��Abbeyfield Society (Salisbury) Ltd"��Abbeyfield 
Society Warminster Ltd."��Abbeyfield Trowbridge Society Ltd.+��Abbeyfield 
Westbury & District Society Ltd.-��Alabare Christian Care Centres���Amber 
Foundation



��Anchor Trust



��Ashley Homes���Beacon Youth Trust$��Bristol Churches Housing 
Association���Brodie Family Trust���Bromford Housing Group���Calne 
Welfare Charities���Carr Gomm Society Ltd���Cornerstones UK Ltd 
��Cornish Mr���Country and Rural Enterprises��Drugs & Homelessness 
Initiative���Dunraven-��English Churches Housing Group



��Guinness Trust



��Havery Mrs A 
��Housing 21 
��Inspire Ltd!��Jephson Homes Housing Association��John Grooms Housing 
Association���Keiron Starns Care.��Knightstone Housing Association���MACA



��McNabb Mrs L���Mencap North & West Wilts.��Mencap South Wilts Housing 
and Support Service���Milbury Care Services���New Era Housing 
Association!��Ordinary Life Project Association���Parsonage Mrs 
J���Pilgrim Homes���Raglan Housing Association���Rethink���Richmond 
Fellowship&��Ridgeway Community Housing Association,��Salisbury City 
Almshouse & Welfare Charities���Salisbury District Council ��Salisbury 
Trust For The Homeless���Salisbury Womens Refuge���Sarsen Housing 
Association���Somer Community Housing Trust���Splitz���Stockton 
Almshouses���Stonham Housing Association���Turning Point���United 
Response���WCC Adult Placement Scheme-��West Wiltshire Housing 
Society%��Western Challenge Housing Association���Westlea Housing 
Association(��Wiltshire County Council Adult 
Placement���Together#��Abbeyfield Society Bradford on Avon���Abbeyfield 
Society Chippenham'��Abbeyfield Malmesbury & Tetbury Society���Alabare 
The Summit, Calne��Alabare Enable Floating Support)��Alabare Barnabas 
House, Hostel -Salisbury(��Alabare Damascus House, Hostel 
Salisbury#��Alabare Hostels - Ruth House HostelF��Alabare Faith House 12a 
Northgate St Kennet Action for Single HomelessH��Alabare Luke House 16 
Northgate Street Kennet Action for Single Homeless���Alabare Ruth House 
KASH2��Alabare  Damascus House Annex, Move on - Salisbury:��Alabare 
Homelessness Resettlement and Home Support service3��Alabare Move on 
accommodation for Homeless families���Alabare Eden House, 
Tidworth&��Alabare Hope House 11 Dixon Way, Calne���Alabare Jubilee 
Close(��Alabare Wyndham Rd, Salisbury LD project!��Amber Bythesea Lodge 
Accomodation-��Anchor Trust Sheltered (Wilts)Kyngeston Court*��Anchor 
Trust Sheltered (Wilts)Offers Court)��Anchor Trust Sheltered (Wilts)St 
Clements)��Anchor Trust Anchor Staying Put Salisbury���Ashley Homes 
Dennis House���Ashley Homes John Baker House���Ashley Homes Springers 
House0��Ashley Homes Shaftesbury Court Supported Housing(��Beacon Youth 
Trust South Wiltshire Foyer;��Beacon Youth Trust South Wilts Foyer Move 
On Montague House���Bristol Churches Canal Road-��Bristol Churches 
Victoria Road-��Bristol Churches Warwick Close ��Brodie Family Trust 
Frowds House"��Bromfield Housing Newcroft Gardens���Carr-Gomm - 
Springfield Flat���Carr-Gomm - Springfield House���Carr Gomm - Rockbourne 
House-��Corner Stones 104 Mortimer Street, Trowbridge��Corner Stones 13 
Longfield Road���Corner Stones 32 Burnett Road���Cornish Mr - The Red 
House'��CARE Supported  Living Floating Support.��DHI West Wilts & Mendip 
Drug & Alcohol Support���Dunraven 12 Bourne Ave���Dunraven 20 Bourne 
Ave#��Dunraven Lodge flat 1, 6 Bourne Ave#��Dunraven Lodge flat 2, 4 
Bourne Ave#��Dunraven Lodge flat 2, 6 Bourne Ave#��Dunraven Lodge flat 4, 
6 Bourne Ave(��English Churches Stanford Court, Devizes#��Guinness Trust 
Castle Lane, Devizes'��Guinness Trust Elizabeth House, Devizes)��Guinness 
Trust Avondown Court, Trowbridge



��Harvey Mrs A!��Housing 21 Frederick Taylor Court'��Housing 21 Hedley 
Davis Court Salisbury-��Housing 21 Ludlow Hewitt Court���Inspire - East 
Gomeldon Rd���Inspire - Hollows Close!��Jephson Homes Teazle Ground 
Court���John Grooms Wylye Lodge���Starns Kerion - Care ��Knightstone HA 
Knightstone Court���Knightstone HA Smiths Yard ��Knightstone HA SWISH 
North Wilts+��Knightstone HA West Wiltshire Womens Refuge���MACA Angel 
Yard"��McNabb Mrs L 5 All Saints Crescent-��Mencap NW 1-3 Sidneywood 
Court,��Mencap NW Supported Living 10 Lavender Close)��Mencap NW 
Supported Living 6 Morley Field-��Mencap NW Supported Living 6 Sidneywood 
Court)��Mencap NW Supported Living 68 Heathershaw*��Mencap NW Supported 
Living 9 Melrose Close&��Mencap NW Supported Living Arras Close&��Mencap 
NW Supported Living East Street"��Mencap NW  Mencap Floating 
Support(��Mencap NW  Residential - Westbourne Road'��Mencap NW 
Residential - Vicarage Street(��Mencap NW Residential - West Ashton 
Road#��Mencap NW Residential Kingsley Road:��Mencap SW Supported Living 
30 Jaggard View Sutton Services*��Mencap SW Supported Living 32 Jaggard 
View(��Mencap SW Supported Living Glenmore Road&��Mencap SW Supported 
Living Milton Road$��Mencap SW Supported Living Threeways.��Mencap SW 
Mencap Domicilary & Floating Support���Milbury St Edmunds Church&��New 
Era LD Outreach Service - 50 weeks&��New Era LD Outreach Service - 52 
weeks���New Era Queensway���New Era Rabley Wood View���New Era Studley 
Green���OLPA Barton Lodge, Trowbridge���OLPA Longcroft Road 
112*��Parsonage Mrs J 28 High Street Ludgershall1��Pilgrim Homes Leonora 
Home Chippenham - Sheltered6��Pilgrim Homes Leonora Home Chippenham - 
Very Sheltered���Ragalan HA Pembroke House$��Ragalan HA Raglan Court 
Russell Road��Rethink Christie Miller Road 37���Rethink George 
Street���Rethink Sydney House(��Richmond Fellowship Wood Lane 
Chippenham&��Richmond Fellowship Wood Lane outreach"��Ridgeway Staying 
Put (North Wilts)!��Ridgeway Staying Put (West Wilts))��Ridgeway Anchor 
Staying Put (North Wilts)$��Ridgeway Ridgeway House Safe House 
2$��Ridgeway Wansdyke House Safe House 1��Ridgeway Kennet Care And 
Repair0��Ridgeway Hillsborough House Homelessness hostels3��Ridgeway 
Homelessness hostels 28A St Margarets Mead8��Ridgeway Homelessness 
hostels 31 Johnson Way,Roberts Rd.,��Ridgeway Homelessness hostels 
Bricksteed Ave,��Ridgeway Homelessness hostels Hallgate House���Ridgeway 
Colston Road FlatsW��Salisbury City Almshouse & Welfare Charities 
Sheltered Housing - Blechyndens AlmshousesJ��Salisbury City Almshouse & 
Welfare Charities Sheltered Housing - BrickettsI��Salisbury City 
Almshouse & Welfare Charities Sheltered Housing - BrymptonK��Salisbury 
City Almshouse & Welfare Charities Sheltered Housing - Eyre 
HouseQ��Salisbury City Almshouse & Welfare Charities Sheltered Housing - 
Gloucester HouseL��Salisbury City Almshouse & Welfare Charities Sheltered 
Housing - Hardy HouseS��Salisbury City Almshouse & Welfare Charities 
Sheltered Housing - Husseys AlmshousesY��Salisbury City Almshouse & 
Welfare Charities Sheltered Housing - Sarah Hayters 
AlmshousesS��Salisbury City Almshouse & Welfare Charities Sheltered 
Housing - Taylors AlmshousesQ��Salisbury City Almshouse & Welfare 
Charities Sheltered Housing - Trinity HospitalX��Salisbury City Almshouse 
& Welfare Charities Very Sheltered housing - Steve Biddle 
House2��Salisbury District Council Community Alarm Service,��Salisbury 
Trust For The Homeless Rowan House.��Salisbury Trust For The Homeless 
Pembroke Road.��Salisbury Trust For The Homeless The Valley 
35.��Salisbury Trust For The Homeless Westwood Road1��Salisbury Trust For 
The Homeless Woodside Road 45'��Sarsen Lifeline general needs 
tenancies%��Sarsen Very Sheltered - Crammer Court=��Somer Community 
Housing Trust Young Persons Supported Hou<����sing���Splitz Parenting 
Alone���Stockton Almshouses Trust���Stonham The Halve 
Trowbridge'��Stoneham Probation Resettlement Service���Turning Point 



Clarence Court-��Turning Point Outreach Service)��United Responce Field 
View, Chippenham 36+��United Response Trowbridge Supported Living/��WCC 
Adult Placement Scheme - Supported Lodgings$��WWHS Poulton Supported 
Living Scheme%��WWHS Lifeline Community Alarm Service+��WWHS Floating 
Support Learning Difficulties���Western Challenge Kings Court#��Western 
Challenge Marlborough Court ��Western Challenge Waverley Court���Westlea 
Avonside���Westlea Redland 72���Westlea Wood Lane 4+��Westlea Chippenham 
& District Womens Refuge8��Westlea Chippenham & District Women's Refuge - 
Satellite'��Westlea Mother & Baby supported housing-��Westlea Mother & 
Baby Outreach���WCC Bradley Road 55a���WCC Meadow View���Angel Yard, 
Marlborough,���Yes 
��24/03/2005 
��06/12/2004 
��06/09/2004 
��24/02/2005 
��North Wilts���South���LD ��Homeless  ��B,B,B,B,B
 ��A,A,A,A,A���West���C, D, C, C, C���C, C, C, C, C���B, B, B, B, 
B���B, B/A, B, B, C���LD, Supported Living ���C, D, D, C, C���C, B, C, C, 
B���C, C, B, B, C���C, B, B, B, C���B, B, B, B, C



��LD, Homeless���11/07/2005 (18 Oct 2005)&��Rethink Mental Health 
Floating Support���MH���C, B, B, B, C, B���North/West Wilts���All 
Wiltshire���North���Older People ���West +��WWHS Sheltered older people 
block contract ���Pass���WWHS Hardwired  
��C,C,B,C,C  
��C,C,C,C,C .��Westlea sheltered older people block contract ���Domestic 
Violence  ��C,C,C,C,B



��Mother & Baby  ��B,C,C,C,B���20th December 2005 ��B,B,B,C,C���South  
��C,B,B,B,C ���LD  
��C,C,C,C,C,���SDC Sheltered Block Contract )��Sarsen  Sheltered Housing 
Block Contract  
��A,B,B,C,C ���West & North ���HIA ��B,C,B,B,B 
��West Wilts���Kennet  
��B,B,B,B,B, ��B,B,B,B,C���Lead ���Client 
���QAF���Action���B,B,B,B���B,C,B,B���C,C,B.C���C,C,B,C



��A,A,B/A,B/A, 
��A,A,B/A,B/A���C,C,C,C���D,D,D,C���A,A,A,B���C,B,B,C 
��C, C, C, C, 
��D, D, D, D 
��A, A, A, A, 
��A, A, A, A 
��C, C, C, C 
��A, A, A, B���A,A,A,A���To be Undertaken���L 
��B, B, B, B���LD/MH���County5��SUPPORTING PEOPLE: SERVICE REVIEW 
PROGRAMME 2004-2005=��SUPPORTING PEOPLE: 2006/07 STRATEGIC SERVICE REVIEW 
WORK PLANÿ�r���R���
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 �ÿ�������������,��� �ÿ�������������-��� �ÿ�������������.���
 �ÿ�������������/��� �ÿ�������������0��� �ÿ�������������1���
 �ÿ�������������2��� �ÿ�������������3��� �ÿ�������������4���
 �ÿ�������������5��� �ÿ�������������6��� �ÿ�������������7���
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 �ÿ�������������U��� �ÿ�������������V��� �ÿ�������������W���
 �ÿ�������������X��� �ÿ�������������Y��� �ÿ�������������Z���
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 �½����ð����]�4�������#��@\kö�T;����������=X�c±ddL§m´@š_;N��‹�������
ì������ð����¶�������������Ë� �����<�Ì��Wiltshire County Council User: 
 
H = Intensive Service Review visit, including total evaluation of the 
QAF; Strategic Information etc 
 
M = Service Review (including visit) which applies a sampling policy 
targetting specific areas. A medium priority is the minimal rating where 
a QAF 'C' grade has yet to be achieved. 
 
L = Desk Top exercise which relies on an analysis of supplied information 
and following which it would be expected no visit would be required.<� 
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��‹�������ì������ð����¶�������������‡� �����<�ˆ��Wiltshire County Council 
User: 
 
Risk rating to be achieved from undertaking DACS Risk Assessment 
following completion of Service Review<� ������� 
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�����ð����¶�������������ž� �����<�Ÿ��Wiltshire County Council User: 
 
Grades relate to each standard of the QAF: Depending on date of the 
assessment, four or six standards will have been evaluated<� ������� 
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���'����Wiltshire County Council Userr��)��� 
���&����Wiltshire County Council Userr>���¾�����@���<�F����� �������A� 
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