
Local Filter Pilot Complaint Handling Chart

Does the 
complaint
merit further 
action?

No further action – Inform complainant of outcome and explain appeals process

Assessment
Is the committee conflicted
out or liable to judicial review 
if it is investigated?

Is it from the CE, MO or about the leader,
leader of the opposition or elected Mayor?

Refer to Monitoring Officer
Refer to Standards Board
for investigation.
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Is the complaint
about the 
conduct
of a member?
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Does it appear 
to be a breach
of the Code 
of Conduct?

No

Is enough
information
provided to
investigate?
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