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Calne Police – January/ February 2009 

 
Sergeant’s message 
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Phil Connor 
Sergeant Calne NPT 

Statistics 
 

Included in report 

 
 

Priorities & ongoing activity. 
 
 

Police performance is bench marked against 'year on year' performance and our targets 
for both the volume of crime committed and the percentage of crime detected are set at 
the beginning of the financial year. These targets are set to ensure that our performance 
continues to improve. The targets for the volume of crime committed are set to ensure that 
the number of recorded crimes is reduced from the previous years and that the percentage 
of detections is increased. These targets are challenging and are designed to focus and 
drive activity.  

As we approach the end of the financial year, a clear picture of Police performance over a 
sustained period is emerging. I am happy to report that the performance in Chippenham 
Corsham and Calne is very pleasing, the highlights of which are: 

· The number of robberies is DOWN 

· The number of burglaries is DOWN 

· The number of theft from motor vehicles is DOWN 

· The total number of crimes is DOWN 

· Our target for detecting crime is 28% and your local police teams are detecting 28.7% of 
all crime committed in Chippenham, Corsham and Calne. 
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One of the most worrying types of offence is violent crime and the Chief Constable set the 
Force a challenging 60% detection rate. Your local police teams are currently detecting in 
excess 56% of violent crime committed in Chippenham, Corsham and Calne. We are 
focused on improving this area of our performance. 

Overall this means that there have been fewer victims of crime than last year and, when a 
crime does take place, more offenders have been identified and brought to justice. I and 
my staff are focused on ensuring that this level of performance continues until the end of 
March and then on into the new financial year.  

This performance has been achieved by focusing police activity on our priorities, whether 
these are prolific offenders, Force priorities such as violent crime or your locally identified 
neighbourhood issues.  All my staff work together to deliver results for their local 
communities. 

 
Credit Crunch 

The widely discussed economic down turn is likely to have a negative effect on overall 
crime and particularly theft and money-based offences. As a result, I have included some 
crime prevention advice at the end of this report. Whilst I do not want to create a fear of 
crime, I think some simple, pragmatic advice about keeping personal property safe is 
always welcome. As I believe crime prevention and Neighbourhood Watch (NHW) go hand 
in hand, I would also like to ask our NHW Coordinators to circulate this crime prevention 
advice and if further information or support is needed to contact their NPT Sergeant. 
 
Kate PAIN 

Sector Head 
Chippenham, Corsham and Calne 
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•        TRAFFIC ISSUES CHURCH ROAD, DERRY HILL   new 
 
•        PARKING ISSUES ARISING FROM SCHOOL USERS OF  

St. EDMUNDS RC PRIMARY, DUNCAN STREET (LICKHILL WARD) 
  

•        YOUTH ISSUES WENHILL HEIGHTS     new 
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•       SPEEDING – STOCKLEY AND HEDDINGTON 
  
•        SPEEDING – HILMARTON AND GOATACRE 

  
•        PARKING PROBLEMS – A4 LONDON ROAD, HOLY TRINITY SCHOOL 
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• ANTI-SOCIAL BEHAVIOUR - STOKES CROFT: complaints of minor damage use of mini-

motos and children being out of control. There is a central attraction being the play park, which 
on occasion is occupied by older children, preventing younger ones from being able to play. 
Mini-motos being driven through Stokes Croft and adjoining residential streets. Increased 
patrol and positive Police action is being enforced (seizure of mini-moto’s), partnership 
working with Westlea Housing Association to enforce tenancy agreements, and formal letters 
to parents regarding their Childs behaviour are all steps that are currently being taken. 

• ANTI-SOCIAL BEHAVIOUR - THE KNAPP PLAY AREA: Youths congregating during the 
evenings around the Play Park and Green areas; causing noise nuisance, littering, and 
behaving in an anti-social manner towards residents when confronted. Monitoring by Police 
and Resident groups as appropriate to prevent and deter groups, partnership working with 
Calne Town Council, Westlea Housing Association, Community Engagement Project and 
users of the Community centre is continuing and will do until such time as a resolution has 
been reached.  The recent weather has played a part in a large reduction of calls to Police 
recently. 

• POLICE VISIBILITY/REASSURANCE - COLEMANS FARM ESTATE: it has been recognised 
that very few NHW schemes are in existence in this area, and this is an area that requires 
further input and effort to commence new schemes and re-invigorate existing ones; which will 
hopefully help improve and build on community spirit and feelings of safety throughout the 
community. 

 
Total Crime reported for Calne Town April 2008-Feb 2009 currently stands at 470, compared to 
631 this time last year. The NPT is still running with a detection rate of just over 28% across all 
crime committed. 
 
Recently Calne CCTV operators spotted a female acting suspiciously in Phelps Parade; the 
operators subsequently zoomed in and established that the female was urinating in a public place. 
The operators informed an officer who was on foot patrol close by in the town centre. A description 
was passed and the female was located by the officer and the offence was dealt with. A close 
working relationship continues between Calne police and the CCTV unit to combat crime and anti-
social behaviour within the town centre.  
 
In recent weeks the Town Centre has suffered a spate of criminal damage in the form Graffiti Tags 
being sprayed on various walls, road signs etc. Although this was not set as a priority it was clearly 
a problem which needed fast action to prevent it from escalating. As a consequence of dedicated 
work by PCSO 6043 BENNETT with John Bentley School, Calne town council CCTV unit, and a 
considerable amount of time spent photographing all the Graffiti Tags, she was able to successfully 
identify the persons believed responsible. A Police operation was set up and using the assistance 
of staff from all three NPT’s in Calne, the 3 main suspects were arrested at their home addresses 
simultaneously. All three individuals are currently on Police Conditional Bail with a curfew, which is 
vigorously checked by Local Officers to ensure compliance. In total 50 separate criminal offences 
were committed by this small group. 
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Take precautions when you go away 

If you're going away, you can reduce the risk of a break-in by: 

• Leave a light on if you're going to be out during the evening, but not so as to draw 
unnecessary attention to your home.  

• You could also consider getting a timer switch to control the lights automatically. You can 
buy these from most DIY stores.  

• Ask a friend or neighbour to keep an eye on your home. This could include opening and 
shutting curtains, switching lights on and off and making sure post and papers are pushed 
through your letterbox properly.  

• Remember to cancel paper and milk deliveries before you go away.  

Beware bogus callers 

Bogus callers pretend to be officials from the council, engineers from gas, electricity or water 
companies, police officers or salespeople in order to gain access to people's homes and steal money 
or property. They usually carry fake identity cards and can seem very convincing. 

How do I protect myself from bogus callers? 

If someone calls round at your home, it's best to take precautions: 

• Put the chain on the door before answering it - if you rent your home and don't have a chain, 
ask your landlord to fit one for you.  

• Ask to see identification.  
• Check their identification isn't fake - ask which company they're from, then phone the 

company to check the caller is genuine. Look the company up in the phone book rather than 
using a number they give you.  

• Ask a neighbour or friend to come round while the caller is there.  

Think about what's outside 
• Never leave a key hidden outside your home (eg. under a doormat).  
• Always lock sheds and garages.  
• Always put ladders or tools away - they could be used by an intruder.  

Don't leave packaging for new appliances and goods outside your home. Always crush it and put it 
in the bin. 

 

Contact details - Telephone 0845 408 7000 ext 7 32 817  
 
calnetownnpt@wiltshire.pnn.police.uk 

calnewestnpt@wiltshire.pnn.police.uk 

calneeastnpt@wiltshire.pnn.police.uk 

 

 


