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Wiltshire Care Model

Services provided at scale for the whole of Wiltshire
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Developing the Wiltshire Operating
Model

Wiltshire CCG Vision
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Person-Centred Approach

4. Care offered
physically in your
own home

3. Technology Enabled

signposting and
appointment booking

1. Self Directed,
Self Care and
Advice

2. Technology enabled
virtual support, advice
and diagnostics, in
your own home
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Demographics

Frailty Mental Health Minorillness Cancer Diabetes ChronicPain | *national
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Exploring New Models

Patient view: How does this work for a patient
from the Frail Elderly Segment?
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Mobilisation of IUC Service —
May 2018
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The Services

Services Delivered Current

From May
2018

Integrated Urgent Care Access, Treatment
and Clinical Advise Service (Clinical Hub), 4
including Healthcare Professional Line

GP Out of Hours - Wiltshire v v

GP Out of Hours - BaNES v ]
F2F |

Out of Hours Dental Service (NHSE) v (NHSE)

Access to Care Service :
(Single Point of Access to ATL and v v

Intermediate Care) \
Acute trust Liaison Service v
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The Clinical Hub

Healthcare
professionalsin the
community
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