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Assessment of Parking issues – Residents Questionnaire 

Please take a few minutes to fill out this survey to help Highway Officers assess the current issues regarding parking in 

your area. Thank you for your participation. 

1. To help us understand the scale of the demand in your area, how many vehicles are owned by residents in your 

household? 

 

None            1                      2                     3                    More than 3 

 

2. Please indicate how many vehicles from your household regularly park on the road.  

 

None            1                      2                     3                    More than 3 

 

3. If you are un-able to park in your road, please indicate which roads you park in; 

 

 _____________________________________________________________________________________ 

 

4. Do you have access to any off-street parking spaces? (Garage / driveway / private car park)  

 

None            1                      2                     3                    More than 3 

 

5. What do you consider are the main reasons for the parking problems in your road?  

(Please tick all that apply) 

 

Commuter parking                                       Some households have too many vehicles 

 

           Commercial vehicles             Residents from neighboring roads parking  

 

  Shopper parking     Other (please specify):  

 

    _____________________________________________ 

 

6. When do you consider the parking issues in your road mainly occur?  

Please answer yes (Y) or no (N) to each category; 

 

Daytime (eg: 8am to 6pm)                                    Daytime / evening / night (24hrs) weekdays 

 

           Evening / Night (eg: 6pm to 6am)           24/7 (weekdays and weekends) 

   

Weekends 
 

Any other parking problems? (please specify):  
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7. How would you consider the parking issues in your road could be improved?  

Please answer yes (Y) or no (N) to each category; 

 

Remove/amend existing restrictions   Introduce a parking restriction for a short period 

(if applicable)                                     during the day 

 

           Introduce time limited parking    Introduce a Residents parking scheme 

during the daytime                   (please read below conditions of such a scheme) 

 

Other (please specify):  

 

8. Please provide your address below. 

 

Name:           _____________________________________________________ 

 

Address:       _____________________________________________________ 

 

We will not use this information to contact you or share any details with third parties. Any personal information that  

you have supplied will be held by Wiltshire Council in accordance with the General Data Protection Regulation (GDPR) 

to assist us in the design of proposed Parking Restrictions only.  

 

Thank you for taking the time to fill out this questionnaire, your input is greatly appreciated. 

 

Please post your return to _____________________, where ________________________ has kindly volunteered   

to collect and send them back to the Network Management team at County Hall.  Alternatively you can email the 

team direct on highwaynetworkmanagement@wiltshire.gov.uk 

----------------------------------------------------- 

NB – Conditions of Residents Parking Schemes 

 Due to the cost of administering and enforcing a scheme it is necessary to apply an annual charge for each 

residential permit:  

o  £50 for the first permit and £70 for the second permit (at the same address) in limited waiting zones where 

permit holders are exempt from the time limit; and  

o £80 for the first permit and £100 for the second permit (at the same address) in residents’ only zones.  

 The number of permits available to households may be limited dependent on available kerb space and 

opportunity for off road parking; 

 Having a permit would not guarantee a space outside your house or within the zone; 

 Schemes can reduce the amount of parking available as additional controls (yellow lines) may be required to 

protect junctions, access or visibility; 

 Enforcement of the area will be undertaken; 

 Please note that consideration of any scheme for progression will be dependent, on a minimum of 50% of 

responses from households within a zone. 
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