selwood

HOUSING GROUP

Selwood Housing — 2021

« Studley Green Priority Neighbourhoods Project launch
« Starry Eyes- Grant to enable the continuation of talent
shows.

Trowbridge Council - Lantern Parade

Trowbridge Rugby Club- Community Park

Trowbridge Townhall- "Selwood Room”

Capturing Stories - Celebrate a community project each
month

« Mary Stancombe development
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HOUSING GROUP

Selwood Housing — 2022

« Studley Green Project

« Trowbridge Future — Neighbourhood Connector launch

« Customer Training Programme- Level 1 & 2 Intro to Social
Housing Course, internal training into recruitment

« Volunteer and Learners Celebration- Social event to
celebrate our volunteers

- Capturing Stories- Trowbridge Futures & Starry Eyes

« Community Development Project- community led action
network

 John Bull pub site development
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HOUSING GROUP

Studley Green Priority Neighbourhoods - 2021

 Set up project team with colleagues from across different
teams and had two project meetings.

« Completed our first neighbourhood inspection
walkabout.

« Worked with Grounds Maintenance and Asset

Management.

Met with SG Councillor Jo Trigg

Approved a bike storage project for Westfield Close.

Started stakeholder and partnership mapping.

Kept a record of outcomes from Neighbourhood

inspections.

« Developed a positive relationship with Trowbridge Future.

« Met with community contacts at SG Primary School.
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HOUSING GROUP

Studley Green Priority Neighbourhoods — 2022

 Review the Customer Conversation 2021 data to feed into our
planning around community door knocking.

« Explore and develop relationships with local schools and develop
junior neighbourhood champions.

« Work with Trowbridge Futures on a community garden and work
in partnership with their new Neighbourhood Connector staff
member.

« Utilise The Cabin (opposite the community centre) to develop
relationships with customers.

« Complete a series of tenancy audits with customers in our larger
properties.

« Confirm large scale plans around programme investment, e.g
block refurbishments.

« Organise two events (Easter and Summer) for the community.



