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Supporting Notes: 

1. Table 1 breaks down defects by response time as laid out in the Wiltshire Highways Safety Inspection manual.  In addition to this there is 
a breakdown between Defect Types - Potholes are typically small surface defects to tarmac surfaces, masonry type defects are those 
such as damaged kerbs, flagstones and slabs. https://www.wiltshire.gov.uk/media/12952/Wiltshire-Council-Highways-Safety-Inspection-
Manual/default/Wiltshire_Highways_Safety_Inspection_Manual_5tf2s8ptwasn.odt?m=1710487628513 
 

2. Table 1 contains data for the financial year running from 1 April 2024 until 29 January 2025. 
 

3. Table 2 looks in more detail at potholes specifically and compares reports received against repairs made over December 2024 and 
January 2025. 

 
4. When looking at numbers reported it is possible that there can be multiple reports for a single defect repair hence the figure for repairs 

will be lower than the overall reported figure. 
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